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fn j;r lsod dks&vkWijsfVOg c¡d fy-] lkrkjk 
 

eq[; dk;kZy; %& 523 c] v..kklkgsc dY;k.kh fo|ky; ifjlj] 
lnjc>kj lkrkjk& 415 001 

 

lk;cj lqj{kslkBh xzkgdkauh ?;ko;kP;k dkGth lanHkkZr 

 

&% ifjp; %& 

 

 fMftVy c¡fdaxph lqfo/kk lanHkkZr ekfgrh iqfLrdk iqjorkuk vkEgkyk vkuan 
gksr vkgs] R;klkscr lk;cj xqUgs vkf.k c¡fdax Ý‚M~lykgh rksaM |koa ykxr vkgs- 
vusdosGk xzkgd u dGr ák xqUákaps cGh Bjrkr vkf.k lko/k u jkfgY;keqGs R;kauk 
vkfFkZd uqdlku lkslkoa ykxra- 

 

 ák iqfLrdsrwu vkEgh tkx#drk fuekZ.k djr vkgksr- l/;k pkyw vlysY;k 
la'k;kLin vkf.k QlO;k Ñrh jks[k.;klkBh dks.krh dkGth ?;koh gs lq/nk lwpoys 
vkgs- rqEgh lko/k jkfgykr rj rqepa vkfFkZd uqdlku gks.kkj ukgh- 

 

vkEgkyk fo'okl vkgs dh gh ekfgrh rqEgkyk [kwi mi;ksxh iMsy- 
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lk;cj lqj{kslkBh xzkgdkauh [kkyhy dkGth ?ks.ks vko';d vkgs 

ATM okijkckcr ?;ko;kP;k n{krk 

 c¡dsrwu ATM dkMZ feGkY;kuarj yxsp ifgyk fiu uacj cnywu uohu fiu 
uacj lsV d:u ?;k o okijk- 

 ATM pk fiu uacj efgU;krwu dehr deh ,dnk rjh cnyk vkf.k y{kkr 
Bsok- 

 ATM dkMZpk fiu uacj dksBsgh fygwu BsÅ udk vFkok eksckbZy e/;s lsOg d: 
udk- 

 nksu fdaok vf/kd ATM okijr vlky rj ,dlkj[ks fiu BsÅ udk- 

  g‚Vsy e/;s fdaok nqdkukr ATM dkMZ nql&;kdMs nsÅ udk vkiY;k leksj 
LoWi djko;kl lkaxk- 

 vkiY;k'kh lacaf/kr uacj fiu Eg.kwu Bsow udk mnk- eksckbZy ua ps vad] tUe 
o"kZ] xkMh uacj bR;knh 

 QWUlh uacja ATM ps fiu Bsow udk mnk ‡‡‡‡] ƒƒƒƒ] ‹‹‹‹] …………] 
‰‰‰‰ bR;knh 

 dks.kkykgh Qksuo:u ATM uacj] fiu] ikloMZ] OTP fdaok [kkR;kph ekfgrh  
lkaxw u;s- 

 ATM dkMZpk flfjvy uacj] Validity  Date fdaok CVV uacj dks.kkykgh lkaxw 
udk- 

 EMV phi vlysysp ATM dkMZ okijk- 

 ,Vh,e dkMZ xgkG >kysl rRdkG can djk- 

 loZ= dkMZ^ lsQ vWi }kjs rqeP;k ATM dkMZ ps fyfeVl~ lsV d:u  tks[keh 
deh djk- 

 POS, ATMs  oj fdaok v‚uykbZu MksesfLVd fdaok vkarjjk"Vªh; 
VªWtWD'kUllkBh rqEgh fyfeVl~ lsV d# 'kdrk- dkMZP;k fyfeVP;k fLFkrhr 
dks.krkgh cny vlY;kl] rqEgkyk SMS }kjs lko/k dsys tkbZy- 
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baVjusV cSafdax okijrkuk ?;ko;kP;k n{krk 

 

 baVjusV cSafdaxpk ikloMZ LVª‚x Bsok R;ke/;s dWfiVy v{kjs] uacj] fpUgs- 
¼Special  Character½ Bsok- 

 baVjusV cSafdaxpk ikloMZ dksBsgh fygwu BsÅ udk vFkok eksckbZy e/;s lsOg 
d: udk- 

 c¡dsP;k vf/kÑr osclkbZV o:up baVjusV cSafdax djk- 

 osclkbZV ph URL fg https:// us lq# gksr vkgs ;kph [kk=h djk- 

 baVjusV cSafdax lkBh O;ogkjkph mPpre e;kZnk lsV d:u Bsok- 

 v‚uykbu  O;ogkjklkBh fo'oluh; osclkbZVpk mi;ksx djk- 

 [kkR;klkBh SMS Alert lsok dk;kZfUor d:u ?;k- 

 yWiV‚i fdaok lax.kdkr mÙke o viMsVsM v¡Vh Ogk;jl Vkdwu ?;k- 

 'kD;rks jk=h mf'kjk baVjusV cSafdax okij.ks VkGk- 

 vuksG[kh fyadoj fDyd d: udk] 

 Ýh ok;Qk; usVodZ okij.ks VkGk] 

 lk;cj / baVjusV dWQse/kwu baVjusV c¡fdax lsok okij.ks VkGk- 

 v‚Vks Qhy fdaok ikloMZ lsOg v‚I'ku oki: u;s- 
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eksckbZy cSafdax ¼Mobile App½ djrkuk ?;ko;kP;k n{krk 

 eksckbZy e/;s mÙke o viMsVsM v¡Vh Ogk;jl Vkdwu ?;k- 

 eksckbZy e/;s vf/kÑr laLFksphp Mobile App okijk •  

 eksckbZy cSafdaxpk ikloMZ LVª‚x Bsok R;ke/;s dWfiVy v{kjs] uacj] fpUgs Bsok 

 Mobile App iWVuZ fdaok fiu uacj us çksVsDV djk  

 eksckbZy cSafdax MMID fdaok ikloMZ dksBsgh fygwu BsÅ udk vFkok eksckbZy 
e/;s lsOg d: udk- 

 v‚uykbu c¡fdax O;ogkjklkBh lkoZtfud [kqY;k fdaok eksQr usVodZ okij 
d: udk- 

 eksckbZy oj vkysY;k dks.kR;kgh vuksG[kh fyad fDyd d: udk- 

 vkiyh c¡d Qksuo:u ATM uacj] fiu] OTP] ikloMZ fdaok [kkR;kph 
ekfgrh fopkjr ulrs- 

 v‚Qj] fx¶V fdaok cf{klkaP;k [kksVîk vfe"kkyk cGh iMw udk c¡dsrhy 
vf/kdkjh fdaok deZpkjh Qksuo:u fdaok bZ&esyo:u ekfgrh fopk: 'kdr 
ukghr rjh vlk dks.krkgh Qksu fdaok vkiyk vksVhih fiu fdaok dkMZ ph 
ekfgrh dks.kkykgh lkaxw udk- 

 ,Vh,e e'khu}kjs dsysY;k O;ogkj vlQy >kysys >kY;kl fu/kkZfjr osGsP;k 
vkr vkiys [kkR;krwu MsfcV >kysyh jDde iqUgk vkiY;k [kkR;kr tek >kys 
ulY;kl lacaf/kr 'kk[kk fdaok c¡dsP;k Vksy Ýh uacj ƒŠåå„……‡ˆŠ‡ Rojhr 
laidZ lk/kk-vkiyh rØkj fouk foyac uksanok- 
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Qlo.kqdhps eslst o Qksu d‚y 

 tj vkiY;kyk fj>oZ c¡dsP;k o brj laLFksP;k ukokus eksBh jDde feGo.ks 
ckcr lans'k feGkyk rj R;koj fo'okl Bsow udk rlsp jDde feGo.;klkBh 
vkiys [kkrs Øekad o brj ekfgrh nsÅ udk fdaok dqByhgh jDde tek d: 
udk v'kk lans'kkdMs nqyZ{k djk- 

 /kksdsckt dsok;lh v/;kor dj.;klkBh fdaok brj dkj.k lkaxwu vkiys [kkrs 
Øekad ,Vh,e fiu lh Ogh Ogh ekfgrh ekxo.;kr fdaok fyad ikBowu fdaok 
c¡d vFkok vkjchvk; deZpkjh vls lkaxwu vkiyh oS;fäd ekfgrh dk<wu 
?ksÅ 'kdrkr o vkiys [kkR;krwu iSls dk<wu ?ksÅ 'kdrkr v'kk Qlo.kqdhrwu 
iklwu tkx:d o lrdZ jgk- 

 vkiyh c¡d [kkR;krhy O;ogkjkckcr Rofjr ekfgrh vyVZ feG.;klkBh 
c¡dse/;s vkiyk eksckbZy uacj o esy jftLVj djk tj vki.k u dsysY;k 
O;ogkjkckcr eslst ;srkr rj Rofjr c¡dsP;k fun'kZukr vk.kwu |k- 

 vukf/kÑr uacj fdaok OgWV~l,Wi o:u vkysY;k dks.kR;kgh fyadoj fDyd d: 
udk 

 eksBîk iS'kkaps vkfe"k nk[ko.kkjs bZ&esYl] d‚Yl o lans'k gs [kksVs vlrkr- 
rqeps esgurhps iSls /kksD;kr ?kkyw udk 

 tj rqeph vkfFkZd Qlo.kwd >kyh vlsy] rj rqEgh ;k Cybercrime Helpline 

number 1930 oj d‚y d: 'kdrk vkf.k uko] laidZ ri'khy] rqeps 
vdkÅaV fMVsYl vkf.k T;k [kkR;kr iSls VªkULQj >kys vkgsr R;k vdkÅaVpk 
ri'khy] Transaction ID ;klkj[kh dkgh egÙokph ekfgrh nsÅu rØkj 
Online Cybercrime Complaint uksanow 'kdrk- 

 lk;cj ØkbZeph Qlo.kwd >kyh vlsy vkf.k R;klanHkkZr rØkj nk[ky 
djk;ph vlsy rj loZçFke https://cybercrime.gov.in ;k lkbZVoj tk-  

 
 

&% /kU;okn %& 


